
GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI SERVICES DEPARTMENT: SERVICES-I BRANCH 
DELHI SECRETARIAT: 7TH LEVEL: B-WING 

I.P. ESTATE: NEW DELHI 

No.F.2/19/2020/S. Dated: 07-05-2021 

ORDER No: 229 

The Competent Authority is pleased to appoint Shri Vivek Pandey, IAS 
(AGMUT-2003) Commissioner-cum-Secretary (Industries) holding additional 
charge of MD (DSIIDC) as the Nodal Officer for looking into all aspects of 
Home Isolation and functioning of the Helpline No. 1031. He should ensure 
that the Home Isolation system is made more robust and that the Helpline No. 
1031 functions in the most efficient manner wherein the replies concerning all 
verticals of COVID- 19 management and Non- COVID matters are replied to as 

per the guidelines/ orders/SOPs/ protocols prescribed in this regard. 

(SAKSHI MITTAL) 
SPECIAL SECRETARY (SERVICES-1) 

No.F.2/19/2020/S.I Dated: 07-05-2021 
Copy to: 
1. Secretary to Lt. Governor, Delhi. 

2. Additional Secretary to Chief Minister, Govt. of NCT of Delhi. 

Secretary to Dy. Chief Minister, Govt. of NCT of Delhi. 
Secretary to Speaker, Delhi Vidhan Sabha, Delhi. 

Secretaries to all Ministers, Govt. of NCT of Delhi 

OSD to Leader of Opposition, Govt. of NCT of Delhi. 
7. OSD to Chief Secretary, Govt. of NCT of Delhi. 
8. Pr. Secretary (H&FW), GNCTD. 

9. Officers concerned. 

3. 
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10. All ACS/Principal Secretaries/Secretaries/Head of Departments/ Local Bodies/Public 

Undertakings GNCT of Delhi. 
Section Officer (Coordination), Services Department, Govt. of NCT of Delhi - with the 

request to upload this order on website of Services Department. 
11. 

12 Guard file/Personal file. 

a 

(SAKSHI MITTAL) 
SPECIAL SECRETARY (SERVICES-I) 
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