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THIS MASTER SERVICE AGREEMENT (“Agreement”) is made on this the jﬂ(day of
April 2022 at New Delhi, India.

BETWEEN

IT Department, GNCTD having its office at 9B, Delhi Sachivalaya, IP Estate, Delhi,
India, 110002 hereinafter referred to as ‘Purchaser’ / ‘Buyer’, which expression shall,
unless the context otherwise requires, include its permitted successors and assigns);

AND

Amity Software Systems Limited, a Company incorporated under the Companies
Act, 1956, having its registered office at 38, Satkar Building, 79-80 Nehru Place, New
Delhi -110 019 and corporate office at B-16, Sector 63, Noida — 201 307 (hereinafter
referred to as ‘the Implementation Agency/IA’ which expression shall, unless the
context otherwise requires, include its permitted successors and assigns).

Each of the parties mentioned above are collectively referred to as the ‘Parties’ and
individually as a ‘Party’.

WHEREAS:

1. Purchaser is desirous to implement the project — “Operation & Maintenance of Delhi
State Portal and Associated Websites” as per RFP (attached at Annexure-1).

2. In furtherance of the same, Purchaser undertook the selection of a suitable
Implementation Agency through a competitive bidding process for implementing the
Project and in this behalf issued Request for Proposal (RFP) and subsequent
Corrigendum/Addendum for Tender ID 2021_DIT_204565_1 dated 24t June 2021.

3. The successful bidder has been selected as the Implementation Agency to
undertake the Project of the Operation & Maintenance of Delhi State Portal and

Associated Websites and sustained operations as per Cost received in Financial Bid
(attached at Annexure- 2)

4. All terms and conditions shall be governed as per RFP and subsequent
corrigendum /addendum conditions

NOW THEREFORE, in consideration of the mutual covenants, promises, assurances,
representations and provisions set forth herein, the Parties hereto agree all the
conditions as prescribed in Request for Proposal (RFP) and subsequent
Corrigendum/Addendum for Tender 1D 2021 _DIT 204565_1 dated 24t June 2021
which is attached as Annexure 1



IN WITNESS WHEREOF the Parties have by duly authorized

Representatives set their respective hands and seal on the date first above

Written in the presence of:

WITNESSES:

_: L * agia
o J}*M =% " (FRST PARTY)
Nan:}c: L SR KAN TR
Designation: ] <t b “‘ﬁj <+

For and on behalf of Purchaser

WITNESSES:
(SECOND PARTY)
ey IMPLEMENTATION
| AGENCY

Name: Ashutosh Kumar :
Designation: Manager (Sales)

Name: Sunil Kumar
Designation: Dy. Manager (BD)




Government of National Capital Territory
Department of Information ‘l'echnology,
oth Level, B-Wing, Delhi Secretariat.

Notice Inviting Tender

tion Technology is inviting tender to Select the Vendor “To Design,
Development, Host, Operation and Maintenance of Delhi State Portal and associated websites of Delhi
Government” from prospective bidders through e-Procurement platform of Delhi  Government
(https:/ govtprocurement.delhi.gov.m}. The details of the tender is as unders; -

S. Mo. |Particular Details
1 [Tender 1D 2’021_D{T_204505_1
5 |Tender publishing date 54.06,2021 at 10 AM
pre-Bid meeting date 30.06.2021 at 2 PM through Video conferencing(link
in Tender Document)
51.07.2021 at 3 PM
52.07.2021 at 3:30 PM

Department of Informa

4 |Last date of bid submission
5 |Bid Opening Date

The above tender is available/downloadable at Delhi Government’s e.Procurement portal

https:// govtprucurement.delhi,grw.l n
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the indicated date and time may not be entertained by the DEPARTMENT OF INFORMATION
TECHNOLOGY, GNCTD,

a) The Nodal Officer notified by the DEPARTMENT OF INFORMATION TECHNOLOGY, GNCTD will
endeavor to provide timely response to all queries. However, DEPARTMENT OF
INFORMATION TECHNOLOGY, GNCTD makes no representation or warranty as to the
completeness or accuracy of any response made in good faith, nor does DEPARTMENT OF
INFORMATION TECHNOLOGY, GNCTD underlake to answer all the queries that have been
posed by the bidders.

b) At any time prior to the last date for receipt of bids, DEPARTMENT OF INFORMATION
TECHNOLOGY, GNCTD may, for any reason, whether at its own initiative or in response to a
clarification requested by a prospective Bidder, modify the RFP Document by a corrigendum.

¢) The Corrigendum (if any) & clarifications to the queries from all bidders will be posted on the
DEPARTMENT OF INFORMATION TECHNOLOGY, GNCTD e-Procurement website.

d) Any such corrigendum shall be deemed to be incorporated into this RFP.

e) In order to provide prospective Bidders reasonable time for taking the corrigendum into
gccount, DEPARTMENT OF INFORMATION TECHNOLOGY, GNCTD may, at its discretion,
extend the last date for the receipt of Proposals.

d. Tenure of the Contract

The contract shall be for valid till 60 months (6months development & Deployment+54 months
0&M) from the date of signing of agreement. However, if required, the contract may be extended
for a further period of two years depending on requirement and performance of service provider
on mutual consent and on same terms and conditions.

However, during built phase if there is significant delay from the Govt. and concern departments,
Department of iT, GNCTD may increase the built phase for max. additional 3 months, without
imposing the penalty on Selected Sl. The entire project duration remains 60 months only.

e. Key Requirements of the Bid

Right to Terminate the Process

a) DEPARTMENT OF INFORMATION TECHNOLOGY, GNCTD may terminate the RFP process at
any time and without assigning any reason. DEPARTMENT OF INFORMATION TECHNOLOGY,
GNCTD makes no commitments, express or implied, that this process will result in a business
transaction with anyone.

b) This RFP does not constitute an offer by DEPARTMENT OF INFORMATION TECHNOLOGY,
GNCTD. The bidder's participation in this process may result DEPARTMENT OF
INFORMATION TECHNOLOGY, GNCTD selecting the bidder to engage towards execution of
the contract.

RFP Document Fees J‘({ ,/"f,
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[2} B-16 Sector 63, Noida 201307 India

Tel. : +91 (120) 4305000

www.AmitySofiware.com
The bank is in process of preparation of Performance Bank Guarantee. As soon as the

Performance Bank Guarantee is received from the bank, we would be submitting the

same to DolIT at the earliest. We request DoIT to please consider thi§ qxigencv be'ypnd
the control of Amity Software and consider our request for submitting the original
Performance Bank Guarantee with a minor delay. We would forever be thankful to
DolT for acceptance of our request.

h
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Enclosures:

1} Signed and stamped copy of the Letter of Intent as token of acceptance by Amity
Software Systems Limited towards acceptance of the Letter of Intent.

2) Copy of Application made by Amity Software Systems Limited to the Bank for
issuing the Performance Bank Guarantee. _
3) Copy of Term Deposit Receipt submitted along-with Application made by Ammty
Software Systems Limited to the Bank for issuing the Performance Bank Guarantee.

4) Copy of email communications on the IFSC matter between DolIT and Amity
Software Systems Limited (emails dated 05 February 2022, 07 February 2022 and 08
February 2022).

5) Copy of email communications on IFSC matter between Bank and Amity Software
Systems Limited (email dated 07 February 2022).

Thanks,

For Amity Software Systems Limited

]
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{Authorised Signatory)

Name : Sunil Kumar

Company : Amity Software Systems Limited
Designation : Deputy Manager-BD ’
E-mail « sunil kumag@amitysoftware.com .

Place : Noida X

Date : 14t February 2022 k/
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Regd. Office: 38 Satlcar Building, 79-80 Nehru Place, New Delhi 110019 India ®+91 11 26225152
Kenya: PO Box 489-00623, 47 Muthithi Road, Westlands, Nairobi, Kenya® +254 (20) 3742063




